
 
 

NYHIMA 83rd Annual Conference Program at a Glance (Subject to Change) 
  

*All events will be held at The Sagamore Resort  

*The Monday Evening Social Event will be a Lake George Boat Cruise; the boat will pick us up at the Sagamore! 
 

Sunday, June 3, 2018 
 

8:00 a.m. – 5:00 p.m.  RHIT/RHIA Exam Prep Course Presented by Janet Mohlenhoff, RHIA, CCS, CTR and Karen Kramer, RHIA 
(pre-registration required) 

12:00 – 5:00 p.m.  Early Registration  Coming early to the conference and want to get registration out of the way?  See our friendly registration staff on Sunday and check in early. 

3:00 – 4:00 p.m.  First Timers & Student Gathering  New to the conference or the HIM profession?  Get your feet wet by networking with seasoned HIM professionals! 

6:00 – 9:00 p.m.  Opening Reception  Join us for the kickoff party to the NYHIMA 83rd Annual Conference!  The evening will commence with delicious food and melodious beats provided by Cool Cat 
Entertainment; we will end the evening with a viewing of the movie, The Last of the Mohicans, presented on the lawn of the Sagamore with s’mores and a fire pit 
to boot!  Dress in your best Adirondack style clothing to win a prize!  This is an event that you won’t want to miss!   

 

Monday, June 4, 2018 
 

Opens at 7:00 a.m.  Registration  

7:00 – 8:00 a.m.  Breakfast with Exhibitors  

8:00 – 8:30 a.m.  NYHIMA Opening Session presented by NYHIMA President Kim Charland, BA, RHIT, CCS 

8:30 – 9:30 a.m.  Keynote Address Featuring: Jacqui Royael, Director of Operations at Double H Ranch  
 

The Double H Ranch, located in New York’s Adirondack Park, is a demonstration of the commitment and generosity of philanthropist Charles R. Wood and actor Paul Newman.  Since the Double H officially opened its 
doors on July 4, 1993, it has served over 60,000 children dealing with life-threatening illnesses from around the world. It was the second “Hole in the Wall Camp” in what has become a worldwide network of not-for-profit 
recreational and therapeutic experiences for children with serious illness.  
 

1 CEU (Management Development) 

9:30 – 10:30 a.m.  Keynote Address Featuring: Michael Saccocio, Executive Director of the City Mission of Schenectady 

Over the course of Michael’s leadership, the Mission has added several new programs and engaged in an $8 million capital expansion and neighborhood revitalization effort.  His work in helping people move from poverty 
to self-sufficiency and community leadership is featured in the books Vision to Action: Best Practices to Reduce the Impact of Poverty, (Volumes 1 and 2), and was included in an issue of the Stanford Social Innovation 
Review. He speaks extensively throughout the Capital Region and the nation on topics of leadership, faith and community collaboration. 

1 CEU (Management Development) 

 



 
10:30 – 11:00 a.m. Break with Exhibitors  

11:00 a.m. – 12:30 p.m.  First Annual NYHIMA Annual 
Meeting and Luncheon 

Join the NYHIMA Board of Directors at the First Annual NYHIMA Annual Meeting!   
This meeting has replaced the House of Delegates (previously held on the Sunday of the conference).    
 

1.5 CEUs (External Forces) 

12:30 – 1:00 p.m.   Dessert Reception with Exhibitors  

Concurrent Sessions 
 

Payment Reform 
*Program titles are subject to change, descriptions to follow 

Informatics  
*Program titles are subject to change, descriptions to follow 

Privacy & Security  
*Program titles are subject to change, descriptions to follow 

1:00 – 2:00 p.m.  
Choose one 

MACRA 
Nicole Harmen, HANYS                                                       
1 CEU (External Forces) 

SPARCS UPDATE    
John Piddock, NYSDOH                                                                  
1 CEU (External Forces) 

Privacy Dashboards: What You Should be Tracking  
Angela Rose, MHA, RHIA, CHPS, FAHIMA with MRO                               
1 CEU (Privacy & Security) 

2:00 – 3:00 p.m. Break with Exhibitors  

3:00 – 4:00 p.m.  
Choose one 

VBP – Medicaid      
Anton Venter, NYSDOH 
1 CEU (Performance Improvement) 

Quality Data through Analytics                

Ellen Karl, MBA, RHIA, CHDA, FAHIMA 
1 CEU (Performance Improvement) 

HIPAA Update                                                                             
Melissa M. Zambri, Barclay Damon, LLP and Laura Alfredo, ESQ, 
Greater New York Hospital Association                                                                                                                   
1 CEU (External Forces) 

4:00 – 5:00 p.m.  
Choose one 
 
 

Hot Topics/Regulatory Overview & Programs                                                                                                         
Jonathan Gillerman and Meghan MacNamara, Hinman Straub  
1 CEU (External Forces) 

EHR Codesets and Terminologies—Improving The 
Specificity Of Clinical Documentation And Coding                                                        
Amy Czahor and Tom Scholomiti, RecordsOne                                         
1 CEU (Technology) 

Living With the New Normal in Today’s Cyber World 
Deborah A. Snyder, CISSP, CRISC, PMP, New York State, in the Office 
of Information Technology Services (ITS) 
1 CEU (Technology) 

6:00 – 9:00 p.m.  Boat Cruise on Lake George  Lake George is the crown jewel of Adirondack waters, and a ride on a boat cruise is the most cherished way to take in all the views 
that the Adirondacks have to offer!  Join us for a night of breathtaking scenery, delicious food, and cocktails on the deck!  Boarding 
will take place right from the Sagamore! 

 

Tuesday, June 5, 2018 
 

Opens at 7:30 a.m.  Registration  

8:00 – 9:00 a.m.  Breakfast with Exhibitors  

9:00 – 9:30 a.m.  AHIMA Update presented by Ellen Karl, MBA, RHIA, CHDA, FAHIMA 

9:30 – 10:30 a.m.  Keynote Address Featuring: Denise Johnson, RHIA, MS, CPHQ, Vice President of HIM Integrated Services, nThrive 
 

Embracing the Future:  The Evolving Role of the HIM Professional 
 

The time is now for HIM Professionals to re-invent themselves to take on exciting and new challenges with the ever evolving roles in health care.   This session will take a look back in time at what HIM Professionals have 
accomplished (you need to know where you have been to know where you are going).  Explore the factors influencing healthcare environment and impact on the HIM Professional and discuss emerging roles, potential 
career paths and opportunities.  
 

1 CEU (Management Development) 

10:30 – 11:30 a.m.  Specialty Certifications Panel Discussion Featuring:  
 

Ravi Moses, RHIT, CDIP, CCS, CCS-P, CCDS, Elmhurst Hospital Center 
Mari St. Pierre, RHIA, CPHI, New York State Office of Mental Health                                                                
Elizabeth A. Wild, RHIA, CHPS, Rochester Regional Health                                                         
Patricia E. Buttner, RHIA, CHDA, CDIP, CPHI, CCS, AHIMA                      
 

Moderated by Julie Brucker, RHIA, CCS, Jzanus Consulting, Inc 
 

1 CEU (Management Development) 

  



 
 

11:30 – 12:00 p.m. Break  

12:00 – 1:00 p.m.  Exhibitor Luncheon Exhibitors and conference attendees join us for a newly formatted Exhibitor Luncheon!  Together, we will enjoy a tasty lunch, raffle some incredible prizes, and give thanks to 
our exhibitors for showcasing their people, products, and services throughout the conference. 

Concurrent Sessions IG/EMR 
*Program titles are subject to change, descriptions to follow 

CDI/CODING 
*Program titles are subject to change, descriptions to follow 

Compliance  
*Program titles are subject to change, descriptions to follow 

1:15 – 2:00 p.m.  
Choose one 

Improving Patient Satisfaction Throughout the Revenue Cycle 
Laura Hall, ChartMaxx by Quest Diagnostics 
1 CEU (Performance Improvement) 

Inpatient CDI                                                       
Mary Mastrandrea, Catholic Health Services of Long Island 
1 CEU (Clinical Data Management) 

Internal Audits and Compliance                                                                 
Patricia E. Buttner, RHIA, CHDA, CDIP, CPHI, CCS with AHIMA                                                                                        
1 CEU (Performance Improvement) 

1:15 – 2:00 p.m. Long Term Care (only offered at 1:15 p.m.) 
1 CEU (Performance Improvement) 

Denial Management: Strategies for Success  
Karen Donovan, Clinical Operations at Beacon Solutions Group 
Learn the latest and greatest techniques for assuring accuracy in data requests for third party health insurance management and 
denial of claims.  Discover ways on how to best get claims paid while maintaining efficiency in the electronic data age. 

2:00 – 2:45 p.m.  
Choose one 

Lean Six Sigma             
Mark Stevens, Office of Mental Health    
1 CEU (Management Development) 

Billing and Coding for Psychiatric Outpatient Services  
Jean C. Russell, MS, RHIT, Epoch Health Solutions, LLC   
1 CEU (Clinical Data Management) 

Compliance: 7 Basic Essentials                                                            
Tina Gambhir, RHIA, Northern Virginia Community College                             
1 CEU (External Forces)   

3:00 – 3:45 p.m.  
Choose one  

The OMIG Audit Process 
Scott Lephard, New York State Office of the Medicaid 
Inspector General 
1 CEU (External Forces) 

CDI in Alternate Settings  
Allison Clerval, RN, BSN CCDS CDIP, Intellis Inc.                                     
1 CEU (Clinical Data Management) 

Compliance (Title to follow) 
Jennie Flanagan RN, MHA and Heidi Baker, Gouverneur Hospital                                                                                              
1 CEU (External Forces) 

4:00 – 4:45 p.m. 
Choose one 

Efficient Health Information Governance and CDI: Benefits 
Realization   
Denise Johnson, RHIA, MS, CPHQ, nThrive                                  
1 CEU (Clinical Data Management) 

HIM Coding/CDI Role in Reducing Penalties                                    
Steven MacCormack, BS, MBA and Sara Clark, RHIA, MLS, 
Provider Consulting Solutions, Inc.                                       
1 CEU (Clinical Data Management) 

HCC Education Session 
Presenter from 3M        
1 CEU (Clinical Data Management)                                                                        

6:00 – 9:00 p.m.  NYHIMA Annual Awards Banquet   The evening will begin with cocktail reception which will be followed by dinner and the awards ceremony.  This special event 
provides us with the opportunity to acknowledge the great work accomplished by our industry peers, thank our 2018 conference 
planning committee, and welcome the NYHIMA 2018-19 President.   

 

Wednesday, June 6, 2018 
*Program titles are subject to change, descriptions to follow 
 

Registration  Opens at 7:00 a.m.  

7:15 – 8:30 a.m.  Breakfast  Grab some breakfast and make your way into the ballroom to hear our exceptional speaker line up!   

7:30 – 9:00 a.m. Hot Topics and Upcoming Changes in ICD-10-CM and ICD-10-PCS Coding Presented by Nelly Leon-Chisen, RHIA, Director of Coding and Classification at the American Hospital Association  
 

As a proven coding professional, Ms. Leon-Chisen will address the unique challenges and issues facing your organization. Experience the convenience of having expert coding education brought 
directly to you! 
 

In this presentation you will:  
 

• Get the latest information on what to expect for FY2019 ICD-10-CM and ICD-10-PCS Code Changes 

• Understand the answers to the frequent questions received by the AHA Central Office on ICD-10-CM and ICD-10-PCS  

• Get an overview of hot topics published by the Coding Clinic for ICD-10-CM and ICD-10-PCS 
 

1.5 CEUs (Clinical Data Management)  

9:00 – 9:10 a.m.  Break  

  



 
 

9:10 – 10:00 a.m.  Engaging the Different Generations in the Workplace (Panel Discussion) 
 

By 2020 there will be 5 generations in the workplace. The generations have different expectations and work styles. How can we engage and work with these diverse groups? 
 

Panelists  
Dee Fabian, RHIA, Suffolk County Community College                                                           
Cindy Alsheimer, RHIT, James Square Health and Rehabilitation Centre                                                                            
Tennille Schmitt, RHIT, Fort Drum MEDDAC                                                                        
Jeffery Youngs, RHIT, Crouse Hospital                                         
 

Moderator: Janet Mohlenhoff, RHIA, CCS, CTR, City University of New York – School of Professional Studies   
 

1 CEU (Clinical Data Management) 

10:00 – 11:45 a.m.  Closing 
Keynote 
Presentation  

Bringing Out the Best: Communication Strategies to Enhance Performance presented by Lisa Giruzzi with Transformational Conversations 
 

Lisa Giruzzi is a best-selling author, result-producing consultant and an award-winning trainer with more than twenty-five years of experience in organizational and individual 
development. She specializes in causing breakthrough results for her clients by giving them access to a whole new level of power and performance. 
 

Being successful in any endeavor requires a strong ability to influence others. This energizing and interactive presentation will show you the necessary elements for influencing 
others to take action without manipulation or coercion. In this workshop you will learn the four communication myths that are preventing you from getting what you want, the three 
little known secrets for influencing others AND effective communication strategies that you can implement immediately to powerfully impact others behavior. 
 

2 CEUs (Management Development) 

11:45 a.m.– 12:00 p.m. NYHIMA Board Members will raffle off a COMPLIMENTARY 2018-19 NYHIMA Membership!  You must be present to win! 

 

 

 


